
SIMPLEXITY PERSONAL GUARANTEE

COMMUNICATION
From the very start of working with you, it is our priority to understand what you want from your 
build as well as keeping you informed every step of the way to ensure your building journey is a 
good experience.  We will meet up and discuss your project so that we can deliver exactly what 
you are wanting.  Throughout your project we will have onsite meetings with you and our site 
foreman running your job, as your involvement is essential to the individuality of the build. We 
have a software package that you can access to help with keeping you informed about where the 
team is at and you can relax knowing everything is operating smoothly. 

QUALITY
We employ qualified and highly skilled tradespeople with a wealth of knowledge and experience 
to lead our teams to give you the assurance you are getting the quality you deserve. We 
guarantee that only certified builders will be working on your home throughout the build. We have 
a quality check list used throughout each stage of the build, so nothing is missed, and your home 
is structurally sound and of the highest quality. We work with a team of reliable and highly skilled 
subtrades we know and trust to assist in delivering to our highest quality standards, ensuring your 
project is on time and on budget. 

SAFETY 
Safety is top priority. A safe worksite for our team and anyone entering it, is essential to us. We 
are Site Safe and HazardCo members and we ensure safe practices are firm and in place and that 
everyone adheres to them.  Our site foremen are also First Aid trained. Our professional team 
always keep the site clean and safe. 

FOLLOW UP AND MAINTENANCE 
We stand by our workmanship and our name. We offer a follow up service 
post-completion remedying any concerns or issues as well as a complete
maintenance schedule, so you know how to take care of your home. 

DELIVER WHAT WE SAY WE WILL 
We are a family-owned business who value your home like our own, 
meaning your home is our investment, too. 
We deliver what we promise.  Our team take
great pride in delivering the best quality 
build possible and our work is backed
by the most comprehensive cover for 
residential homes, a Halo 10 Year 
guarantee. 

Cheers,
Jarrod and Vicky
Owner and Director
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